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BASCOMB & DREW MAINTENANCE LIMITED 
TERMS AND CONDITIONS 

 
This page tells you information about us and the legal terms and conditions (Terms) on which we sell our Goods and Services listed on our 
website (our site) to you.  

These Terms will apply to any contract between us for the sale of Goods and Services to you (Contract). Please read these Terms carefully and 
make sure that you understand them, before ordering any Goods and Services from our site.  If you refuse to accept these Terms, you will not be 
able to order any Goods and Services from us. 

You should print a copy of these Terms or save them to your computer for future reference. 

We amend these Terms from time to time as set out in Clause 5. Every time you wish to order Goods and Services, please check these Terms to 
ensure you understand the terms which will apply at that time. These Terms were last updated in March 2015. 

These Terms, and any Contract between us, are only in the English language. 

We draw your attention in particular to Clauses 11 and 12.  

Please be aware that the following Clauses only apply to you if you are a consumer: 3.3, 6, 8.1.1, 11, 15 and 16.  

Please be aware that the following Clauses only apply to you if you are a business customer: 6, 8.1.2, 12, 17 and 18.  

1 INTERPRETATION 

The following words have these meanings throughout the Terms: 

‘Event Outside Our 
Control’ 

is defined in Clause 13.2; 

‘Fixed Price Work’ has the meaning given to it in Clause 7.1.2; 

'Goods' any goods that we supply to you with the Services, of the number and description and any 
relating documentation as set out in your Order; 

‘Half-Hourly Rate Work’ has the meaning given to it in Clause 7.1.1; 

'Materials' any materials or items we need to acquire in order to perform the Services; 

'Order' means your order for the Services and/or Goods from us, as set out in your order form or in your 
acceptance of our Quotation as appropriate;  

‘Quotation’ means a written or verbal statement of proposed Services which may include our costs based on 
the pricing on our website and may be for Half-Hourly Rate Work and/or Fixed Price Work as is 
proposed to be provided by us pursuant to the Contract intended to be reached with you; 

'Services' the maintenance, repair and building services of the number and description and any relating 
documentation set out in your Order. 

2 INFORMATION ABOUT US 

We operate the website www.bascombdrewmaintenance.com. We are Bascomb & Drew Maintenance Limited, a company registered 
in England and Wales with company number 09202949. Our registered office is at Keephatch Farmhouse, Clover Close, Wokingham, 
Berkshire, RG40 5PU and our main trading office is at 11 Allied Way, Warple Way, London, W3 0RQ. Our VAT number is 199 5149 
52. 

3 CONTACTING US  

3.1 If you wish to contact us for any reason, including because you have any complaints, you can contact us by telephoning 020 7046 
6068 or by e-mailing us at info@bascombdrew.com. 

3.2 If we have to contact you or give you notice in writing, we will do so by e-mail or by pre-paid post to the address you provide to us in 
your Order. 

3.3 If you are a consumer, you may only purchase Goods and Services from our site if you are at least 18 years old. 

4 APPLICATION OF THESE TERMS AND CONTRACT FORMATION 

4.1 Any Quotation provided by us for the provision of Goods and/or Services prior to your submitting an Order is not a binding offer by us 
to supply Goods and Services and we reserve the right to vary any Quotation at any time. Any Quotation provided by us to you will 
expire after a period of 28 days. 

4.2 When you place an Order to purchase Goods and/or Services from us, you are making a binding offer to purchase those Goods 
and/or Services in accordance with these Terms. 

4.3 After you place an Order online:  

4.3.1 You will receive an e-mail from us acknowledging that we have received your Order.  However, please note that this does 
not mean that your Order has been accepted and we reserve the right not to accept your Order without giving reason.   

4.3.2 We will confirm our acceptance to you by sending you an e-mail (Order Receipt).  The Contract between us will only be 
formed when we send you the Order Receipt.  
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4.4 After you place an Order offline, the Order shall only be deemed to be accepted when we issue written acceptance (Acceptance) of 
the Order at which point and on which date the Contract shall come into existence. 

4.5 We can reject any Order if we wish for any reason, although we will try to tell you promptly the reason for our decision, for instance 
running out of stock or resources, a price or description mistake, inability to obtain your payment or other genuine fair reason. 

4.6 No variation of the Contract, whether about description of the Services, price or otherwise, can be made afterwards unless the 
variation is agreed by you and us. It is intended that any such variation shall be set out in a revised Quotation, which shall be prepared 
by us and shall reflect any changes.  

4.7 In making the Contract, we are acting only on our own behalf. 

5 OUR RIGHT TO VARY THESE TERMS 

5.1 We amend these Terms from time to time. Please look at the top of this page to see when these Terms were last updated and which 
Terms were changed. 

5.2 Every time you order Goods and/or Services from us, the Terms in force at the time of your Order will apply to the Contract between 
you and us. 

5.3 We may revise these Terms as they apply to your Order from time to time to reflect the following circumstances: 

5.3.1 changes in relevant laws and regulatory requirements; and  

5.3.2 any changes in the supply or sourcing of the Goods which you have ordered from our site. 

5.4 If we have to revise these Terms as they apply to your Order, we will contact you to give you reasonable advance notice of the 
changes and let you know how to cancel the Contract if you are not happy with the changes. You may cancel either in respect of all 
the affected Goods and/or Services or just the Goods and/or Services you have yet to receive. If you opt to cancel, you will have to 
return (at our cost) any relevant Goods you have already received and we will arrange a full refund of the price you have paid, 
including any delivery charges. 

6 IF YOU ARE A BUSINESS CUSTOMER 

This Clause 6 only applies if you are a business customer. 

6.1 If you are not a consumer, you confirm that you have authority to bind any business on whose behalf you purchase the Services. 

6.2 These Terms constitute the entire agreement between you and us and supersedes and extinguishes all previous agreements, 
promises, assurances, warranties, representations and understandings between us, whether written or oral, relating to its subject 
matter.  

6.3 You acknowledge that in entering into this Contract you do not rely on any statement, representation, assurance or warranty (whether 
made innocently or negligently) that is not set out in these Terms. 

6.4 You agree that you shall not have any claim for innocent or negligent misrepresentation based on any statement in this Contract. 

7 CHARGES 

7.1 The charges, and any additional delivery or other charges and any other costs for each type of Services and the total price of them, 
will be set out in the Quotation as notified to you or as set out at the time of your Order as follows: 

HALF-HOURLY RATE WORK 

7.1.1 Half-Hourly Rate Work is when we charge for our Services on a time spent basis. We will charge for each half-hour we 
spend in providing our Services, with a minimum charge of one hour. 

FIXED PRICE WORK 

7.1.2 Fixed Price Work is when we charge an amount stated in the Quotation rather than an amount based on the time taken in 
performing the Services. Our Quotations for Fixed Price Work are estimates only, and our Quotations are not binding 
indications of how much we will charge. As we provide an estimate, we can charge you a higher amount than stated in the 
Quotation. This can occur for a number of reasons, in particular if 

(a) what you require us to do changes, or the amount of work or Services you require us to provide increases or is 
different from what we and you agreed before we started performing the Services; or 

(b) when we start performing the Services, it becomes apparent that the extent of Services we will need to perform 
or the type of work that is involved is different from what we agreed before we started performing the Services, 
and we could not have reasonably foreseen this before we started performing the Services. 

7.2 Where the extent of work involved is greater than that stated in the Quotation: 

7.2.1 if the extra time we need to spend to finish performing the Services means that the extra amount payable by you will not 
exceed 10% of the amount stated in the Quotation, we will carry on providing and completing the Services without 
obtaining your agreement; 

7.2.2 otherwise we will not continue performing the Services until we have obtained your approval of the extra amount that you 
will need to pay, unless it is not possible to contact you within a reasonable time or safe to stop performing the Services 
(e.g. your goods or premises would otherwise be left in a dangerous condition or unprotected from theft). 

7.3 The charges: 

7.3.1 may not include the price of the Goods, Materials, time spent collecting the Goods and/or Materials, parking charges or 
London congestion charges which may be charged for in addition to our Services at our standard scale of prices and 
charges in force at the time of your Order; and 
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7.3.2 are subject to VAT, which may be required to be applied at the appropriate rate applicable to the Materials, Goods and 
Services provided by us.  

8 PAYMENT 

8.1 Subject to Clause 8.2 we will invoice you upon completion of the Services.  

8.1.1 If you are a consumer, invoiced amounts shall be due and payable upon completion of the Services. 

8.1.2 If you are a business customer, invoiced amounts shall be due and payable within 30 days of the date of the invoice. 

8.2 We may ask you to make an advance payment of the price of the Goods and/or Services. If an advance payment is required this will 
be agreed with you and you must make such payment in accordance with the terms specified in the Order Receipt or Acceptance of 
the Order. 

8.3 We shall be entitled to charge interest on overdue invoices from the date when payment becomes due at a rate of 3% a year above 
the base lending rate of the Bank of England from time to time. This interest shall accrue on a daily basis from the due date until the 
date of actual payment of the overdue amount, whether before or after judgment. You must pay us interest together with any overdue 
amount. 

8.4 You must make payment by debit or credit card [or via a bank transfer]. We do not accept cash or cheques. We accept payment with 
American Express, MasterCard, VISA, VISA Electron and Maestro. 

9 RISK AND OWNERSHIP 

9.1 Risk of damage to, or loss of, the Goods will pass from us to you only on delivery of the Goods.  

9.2 Ownership of the Goods will pass from us to you on payment in full for the Goods and/or Services. 

9.3 While we still own any of the Goods, you 

9.3.1 must take reasonable care of them; 

9.3.2 must hold those Goods as our property on our behalf; 

9.3.3 have the right to use those Goods, but this right ceases automatically if any step occurs towards your bankruptcy; and 

9.3.4 must not pawn, sell or dispose of those Goods or give someone any rights over them. 

9.4 If any step is taken towards your bankruptcy or if you are overdue in making any payment, we can choose, by immediate notice to you 
to end any remaining right of yours to use the Goods still owned by us and suspend or cancel any delivery. In that case, you must 
return those Goods or allow us to collect them. The exercise of any of those choices will not cancel your obligation to pay the price for 
those Goods, provided that we must make a fair allowance to you for the value of any Goods which we have recovered. 

10 YOUR OBLIGATIONS  

10.1 You shall: 

10.1.1 ensure that the terms of the Order and any information it provides are complete and accurate; 

10.1.2 co-operate with us in all matters relating to the Goods and/or Services; 

10.1.3 provide us, our employees, agents, consultants and subcontractors, with access to your premises and other facilities 
(including electricity, gas, water and toilet facilities) as reasonably required by us; 

10.1.4 provide us with such information and materials as we may reasonably require in order to supply the Goods and/or 
Services, and ensure that such information is accurate in all material respects;  

10.1.5 prepare your premises for the supply of the Goods and/or Services; 

10.1.6 inform us of all health and safety rules and regulations and any other reasonable security requirements that apply at your 
premises; 

10.1.7 obtain and maintain all necessary licences, permissions and consents which may be required before the date on which the 
Goods and/or Services are to start; and 

10.1.8 keep and maintain all our materials, equipment, documents and such other property at your premises in safe custody at 
your own risk, and maintain such property in good condition until returned to us, and not dispose of or use such property 
other than in accordance with our instructions or authorisation. 

10.2 If our performance of any of our obligations under the Contract are prevented or delayed by any act or omission by you, or failure by 
you to perform any relevant obligation (Customer Default): 

10.2.1 we shall without limiting our other rights or remedies have the right to suspend performance of the Services until you 
remedy the Customer Default, and to rely on the Customer Default to relieve us from the performance of any of our 
obligations to the extent the Customer Default prevents or delays our performance of any of our obligations; 

10.2.2 we shall not be liable for any costs or losses sustained or incurred by you arising directly or indirectly from your failure or 
delay to perform any of your obligations as set out in Clause 10.1; and  

10.2.3 you shall reimburse us on written demand for any costs or losses sustained or incurred by us arising directly or indirectly 
from the Customer Default. 
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11 OUR LIABILITY TO YOU IF YOU ARE A CONSUMER 

This Clause 11 only applies if you are a consumer. 

11.1 If we fail to comply with these Terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breach of the 
Terms or our negligence, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if 
it is an obvious consequence of our breach or if it was contemplated by you and us at the time we entered into this Contract.  

11.2 We will only supply the Services to you for domestic and private use. You agree not to use the product for any commercial, business 
or resale purposes, and we have no liability to you for any loss of profit, loss of business, business interruption, or loss of business 
opportunity. 

11.3 If you are a consumer and are not fully satisfied with the Services, you shall within six months of the completion of the Services give 
us notice in writing and shall afford us (or our insurers) the opportunity to inspect the Services and, if deemed necessary, carry out 
any remedial works. You accept that failure to notify us in accordance with this clause will result in us not being liable in respect of any 
defects in the Services undertaken. 

11.4 If we are providing Services and/or installing the Goods in your property, we will make good any damage to your property caused by 
us in the course of installation or performance. However, we are not responsible for the cost of repairing any pre-existing faults or 
damage to your property that we discover in the course of performance and/or installation by us or caused by third party tampering or 
modification.  

11.5 Subject to Clause 11.6, we are not liable for any damage or loss caused by any Services carried out under your instructions whereby 
such instructions are in conflict with our advice given to you.  

11.6 We do not exclude or limit in any way our liability for: 

11.6.1 death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors;  

11.6.2 fraud or fraudulent misrepresentation;  

11.6.3 breach of the terms implied by section 12 of the Sale of Goods Act 1979 and by section 2 of the Supply of Goods and 
Services Act 1982 (title and quiet possession);  

11.6.4 breach of the terms implied by sections 13, 14 and 15 of the Sale of Goods Act 1979 and sections 3, 4 and 5 of the Supply 
of Goods and Services Act 1982 (description, satisfactory quality, fitness for purpose and samples); and 

11.6.5 defective products under the Consumer Protection Act 1987. 

12 OUR LIABILITY TO YOU IF YOU ARE A BUSINESS CUSTOMER 

This Clause 12 only applies if you are a business customer. 

12.1 We are not responsible for the cost of repairing any pre-existing faults or damage to your property that we discover in the course of 
performance and/or installation by us or caused by third party tampering or modification.  

12.2 Subject to Clause 12.3, we are not liable for any damage or loss caused by any Services carried out under your instructions whereby 
such instructions are in conflict with our advice given to you.  

12.3 We do not exclude or limit in any way our liability for: 

12.3.1 death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors;  

12.3.2 fraud or fraudulent misrepresentation;  

12.3.3 breach of the terms implied by section 12 of the Sale of Goods Act 1979 and by section 2 of the Supply of Goods and 
Services Act 1982 (title and quiet possession);  

12.3.4 breach of the terms implied by sections 13, 14 and 15 of the Sale of Goods Act 1979; and 

12.3.5 defective products under the Consumer Protection Act 1987. 

12.4 Subject to Clause 12.3: 

12.4.1 we shall under no circumstances whatever be liable to you, whether in contract, tort (including negligence), breach of 
statutory duty, or otherwise, for any loss of profit, or any indirect or consequential loss arising under or in connection with 
the Contract; and 

12.4.2 our total liability to you in respect of all other losses arising under or in connection with the Contract, whether in contract, 
tort (including negligence), breach of statutory duty, or otherwise, shall in no circumstances exceed the price of the 
Services.  

12.5 The terms implied by sections 3 to 5 of the Supply of Goods and Services Act 1982 are, to the fullest extent permitted by law, 
excluded from the Contract. 

13 EVENTS OUTSIDE OUR CONTROL 

13.1 We will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations under these Terms 
that is caused by an Event Outside Our Control.  

13.2 An Event Outside Our Control means any act or event beyond our reasonable control, including without limitation strikes, lock-outs or 
other industrial action by third parties, civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared 
or not) or threat or preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural disaster, or 
failure of public or private telecommunications networks. 

13.3 If an Event Outside Our Control takes place that affects the performance of our obligations under these Terms:  
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13.3.1 We will contact you as soon as reasonably possible to notify you; and 

13.3.2 Our obligations under these Terms will be suspended and the time for performance of our obligations will be extended for 
the duration of the Event Outside Our Control. Where the Event Outside Our Control affects our delivery of Goods to you, 
we will arrange a new delivery date with you after the Event Outside Our Control is over. Where the Event Outside Our 
Control affects our performance of Services to you, we will restart the Services as soon as reasonably possible after the 
Event Outside Our Control is over. 

13.4 You may cancel a Contract affected by an Event Outside Our Control which has continued for more than 30 days. To cancel please 
contact us. If you opt to cancel, you will have to return (at our cost) any relevant Goods you have already received and we will refund 
the price you have paid, including any delivery charges. 

14 DATA PROTECTION AND PRIVACY 

14.1 We will use the personal information you provide to us to: 

14.1.1 provide the Services and/or Goods; 

14.1.2 process your payment for such Services and/or Goods; and 

14.1.3 inform you about similar products or services that we provide, but you may stop receiving these at any time by contacting 
us. 

14.2 We will not give your personal data to any third party. 

15 YOUR RIGHTS TO CANCEL SERVICES AND APPLICABLE REFUND 

This Clause 15 only applies if you are a consumer. 

15.1 The earliest date that we will begin to provide Services to you is 14 days after the day on which the Contract is entered into unless you 
make an express request for us to begin before such date.  

15.2 Before we begin to provide the Services, you have the following rights to cancel an Order for Services, including where you choose to 
cancel because we are affected by an Event Outside Our Control or if we change these Terms to your material disadvantage: 

15.2.1 You may cancel any Order for Services within 14 days of placing an Order by contacting us. We will confirm your 
cancellation in writing to you. 

15.2.2 If you cancel an Order under Clause 15.2.1 and you have made any payment in advance for Services that have not been 
provided to you, we will refund these amounts to you. 

15.3 Subject to Clause 15.4, where we have begun to provide the Services you may cancel the contract for the Services at any time by 
providing us with at least 30 calendar days' notice in writing. Any advance payment you have made for Services that have not been 
provided will be refunded to you. 

15.4 However, subject to Clause 16, where we have begun to provide the Services to you early at your request under Clause 15.1, you 
may cancel your Order within 14 days of placing your Order by contacting us. In this event, we have the right to be paid for the 
Services in accordance with Clause 15.6. If the Services have been fully performed, you do not have any right to cancel the Contract.  

15.5 To cancel a Contract for Services, you just need to let us know that you have decided to cancel. The easiest way to do this is to 
complete and send us the cancellation form which is available upon request. If you use this method we will e-mail you to confirm we 
have received your cancellation.  

You can e-mail us at info@bascombdrew.com or by post to 11 Allied Way, Warple Way, London, W4 0RQ.  If you are e-mailing us or 
writing to us please include details of your order to help us to identify it. If you send us your cancellation notice by e-mail or by post, 
then your cancellation is effective from the date you send us the e-mail or post the letter to us. For example, you will have given us 
notice in time as long as you get your letter into the last post on the last day of the cancellation period or e-mail us before midnight on 
that day. 

15.6 You will pay us any costs we reasonably incurred in starting to fulfil the Order, and this charge will be deducted from any refund that is 
due to you or, if no refund is due to you, invoiced to you. We will tell you what these costs are when you contact us. However, where 
you have cancelled an Order because of our failure to comply with these Terms (except where we have been affected by an Event 
Outside Our Control), you do not have to make any payment to us. 

15.7 Once we have begun to provide the Services to you, you may cancel the contract for Services with immediate effect by giving us 
written notice if: 

15.7.1 we break this contract in any material way and we do not correct or fix the situation within 14 days of you asking us to in 
writing; 

15.7.2 we go into liquidation or a receiver or an administrator is appointed over our assets; or 

15.7.3 we change these Terms under Clause 5 to your material disadvantage 

15.8 However, this cancellation right does not apply in the case of Services which involve:  

15.8.1 sealed Goods which are not suitable for return due to health protection or hygiene reasons if they are unsealed after you 
receive them; 

15.8.2 Goods which have been made to your specification; 

15.8.3 any Goods which become mixed inseparably with other items after their delivery; or 

15.8.4 contracts where you have specifically requested a visit from us for the purpose of carrying out urgent repairs or 
maintenance. 
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15.9 If Goods have been delivered to you before you decide to cancel your Contract:  

15.9.1 then you must return the Goods to us without undue delay and in any event not later than 14 days after the day on which 
you let us know that you wish to cancel the Contract. You can either send it back, return it to us or use a secure postal 
service which guarantees safe delivery; 

15.9.2 unless the Goods are faulty or not as described (in this case, see Clause 15.10), you will be responsible for the cost of 
returning the Goods to us.  

15.10 Because you are a consumer, we are under a legal duty to supply Goods that are in conformity with this Contract. As a consumer, you 
have legal rights in relation to Goods that are faulty or not as described. These legal rights are not affected by your right of return and 
refund in this Clause 15 or anything else in these Terms. Advice about your legal rights is available from your local Citizens' Advice 
Bureau or Trading Standards office. 

16 IF YOU HAVE SPECIFICALLY REQUESTED A VISIT FROM US FOR THE PURPOSE OF CARRYING OUT URGENT REPAIRS OR MAINTENANCE 

This Clause 16 only applies if you are a consumer. 

16.1 You do not have the right to cancel a Contract in accordance with Clause 15 if you have specifically requested a visit from us for the 
purpose of carrying out urgent repairs or maintenance. 

16.2 In the event that you do not have the right to cancel a Contract under Clause 16.1, the following charges will apply if you wish to 
cancel any Order for Services and/or Goods: 

16.2.1 In relation to Half-Hourly Rate Work, a cancellation fee equivalent to our standard call-out charge. 

16.2.2 In relation to Fixed Price Work, a cancellation fee for a contribution to the administration and demobilisation of the 
Services (currently 20% of quoted works) plus any other incurred wasted expenditure in relation to the Services, Materials 
and Goods. 

17 TERMINATION 

This Clause 17 only applies if you are a business customer. 

17.1 Without limiting its other rights or remedies, either party may terminate the Contract by giving the other party 14 days written notice. 

17.2 Without limiting its other rights or remedies, either party may terminate the Contract with immediate effect by giving written notice to 
the other party if: 

17.2.1 the other party commits a material breach of any term of the Contract and (if such a breach is remediable) fails to remedy 
that breach within 7 days of that party being notified in writing to do so; 

17.2.2 the other party suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or 
admits inability to pay its debts or (being a company or limited liability partnership) is deemed unable to pay its debts 
within the meaning of section 123 of the Insolvency Act 1986 or (being an individual) is deemed either unable to pay its 
debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of the Insolvency 
Act 1986 or (being a partnership) has any partner to whom any of the foregoing apply; 

17.2.3 the other party commences negotiations with all or any class of its creditors with a view to rescheduling any of its debts, or 
makes a proposal for or enters into any compromise or arrangement with its creditors other than (where a company) for 
the sole purpose of a scheme for a solvent amalgamation of that other party with one or more other companies or the 
solvent reconstruction of that other party; 

17.2.4 a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of 
that other party (being a company) other than for the sole purpose of a scheme for a solvent amalgamation of that other 
party with one or more other companies or the solvent reconstruction of that other party; 

17.2.5 the other party (being an individual) is the subject of a bankruptcy petition or order; 

17.2.6 a creditor or encumbrancer of the other party attaches or takes possession of, or a distress, execution, sequestration or 
other such process is levied or enforced on or sued against, the whole or any part of its assets and such attachment or 
process is not discharged within 14 days; 

17.2.7 an application is made to court, or an order is made, for the appointment of an administrator or if a notice of intention to 
appoint an administrator is given or if an administrator is appointed over the other party (being a company); 

17.2.8 the holder of a qualifying floating charge over the assets of that other party (being a company) has become entitled to 
appoint or has appointed an administrative receiver; 

17.2.9 a person becomes entitled to appoint a receiver over the assets of the other party or a receiver is appointed over the 
assets of the other party; 

17.2.10 any event occurs or proceeding is taken with respect to the other party in any jurisdiction to which it is subject that has an 
effect equivalent or similar to any of the events mentioned in Clause 17.2.2 to Clause 17.2.9 (inclusive); 

17.2.11 the other party suspends or ceases, or threatens to suspend or cease, to carry on all or a substantial part of its business;  

17.2.12 the other party's financial position deteriorates to such an extent that in our opinion your capability to adequately fulfil your 
obligations under the Contract has been placed in jeopardy; or 

17.2.13 the other party (being an individual) dies or, by reason of illness or incapacity (whether mental or physical), is incapable of 
managing his own affairs or becomes a patient under any mental health legislation. 

17.3 Without limiting our other rights or remedies, we may terminate the Contract with immediate effect by giving written notice to you if you 
fail to pay any amount due under this Contract on the due date for payment and you fail to pay all outstanding amounts within 14 days 
after being notified in writing to do so.  
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17.4 Without limiting our other rights or remedies, we may suspend provision of the Services under the Contract or any other contract 
between you and us if you become subject to any of the events listed in Clause 17.2.2 to Clause 17.2.13 or we reasonably believe 
that you are about to become subject to any of them, or if you fail to pay any amount due under this Contract on the due date for 
payment. 

18 CONSEQUENCES OF TERMINATION 

This Clause 18 only applies if you are a business customer. 

On termination of the Contract for any reason:  

18.1 you shall immediately pay to us all of our outstanding unpaid invoices and interest and, in respect of Services supplied but for which 
no invoice has been submitted, we shall submit an invoice, which shall be payable by you immediately on receipt;  

18.2 you shall return to us all Materials and Goods which have not been fully paid for. If you fail to do so, then we may enter your premises 
and take possession of them. Until they have been returned, you shall be solely responsible for their safe keeping and will not use 
them for any purpose not connected with this Contract; 

18.3 the following charges will apply: 

18.3.1 In relation to Half-Hourly Rate Work, a cancellation fee equivalent to our standard call-out charge; 

18.3.2 In relation to Fixed Price Work, a cancellation fee for a contribution to the administration and demobilisation of the 
Services (currently 20% of quoted works) plus any other incurred wasted expenditure in relation to the Services, Materials 
and Goods. 

18.4 the accrued rights, remedies, obligations and liabilities of the parties as at expiry or termination shall be unaffected, including the right 
to claim damages in respect of any breach of the Contract which existed at or before the date of termination or expiry; and 

18.5 clauses which expressly or by implication survive termination shall continue in full force and effect. 

19 KEYHOLDING  

19.1 As part of the Services, you may wish to provide us with the keys to your premises in order to enable us to gain access to your 
premises. 

19.2 In the unlikely event that the keys are subsequently lost as a result of any act or omission by us, we will: 

19.2.1 notify you immediately and advise you to change your locks;  

19.2.2 reimburse you for the reasonable cost of suitable replacement locks; and 

19.2.3 cease to have any liability in respect of or arising out of the loss of the keys once your locks are changed (or, if earlier, 5 
days after we notify you that we have lost the keys) save for any liability under Clause 19.2.2.  

19.3 You acknowledge that you will obtain and maintain adequate insurance in respect of your premises, contents and other property. 

19.4 If you do provide us with the keys to your premises you acknowledge that you grant us permission to use the keys to enter your 
premises solely for the purposes of carrying out the Services.  

19.5 Subject to Clause 19.6, we will only use your keys to enter your premises unaccompanied by you if you have expressly agreed for us 
to do so.  

19.6 You acknowledge that in the event of an emergency it may be necessary for us to use the keys to enter your premises 
unaccompanied by you in order to carry out urgent repairs and you further acknowledge that this clause constitutes an express 
agreement by you for us to do so.    

20 OTHER IMPORTANT TERMS 

20.1 We may transfer our rights and obligations under a Contract to another organisation, but this will not affect your rights or our 
obligations under these Terms.  

20.2 You may only transfer your rights or your obligations under these Terms to another person if we agree in writing.  

20.3 No partnership or agency. Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture 
between the parties, nor constitute either party the agent of the other for any purpose. Neither party shall have authority to act as 
agent for, or to bind, the other party in any way. 

20.4 This Contract is between you and us. No other person shall have any rights to enforce any of its terms, whether under the Contracts 
(Rights of Third Parties) Act 1999 or otherwise.  

20.5 Each of the paragraphs of these Terms operates separately. If any court or relevant authority decides that any of them are unlawful or 
unenforceable, the remaining paragraphs will remain in full force and effect. 

20.6 If we fail to insist that you perform any of your obligations under these Terms, or if we do not enforce our rights against you, or if we 
delay in doing so, that will not mean that we have waived our rights against you and will not mean that you do not have to comply with 
those obligations. If we do waive a default by you, we will only do so in writing, and that will not mean that we will automatically waive 
any later default by you.  

20.7 If you are a consumer, please note that these Terms are governed by English law. This means a Contract for the purchase of Goods 
through our site and any dispute or claim arising out of or in connection with it will be governed by English law. You and we both agree 
that the courts of England and Wales will have non-exclusive jurisdiction. However, if you are a resident of Northern Ireland you may 
also bring proceedings in Northern Ireland, and if you are a resident of Scotland, you may also bring proceedings in Scotland. 


